
FiberFirst Nokia App 
Guide



Nokia App Setup 

Available on Apple App Store 
and Google Play store

Step 1: Download and open the Nokia WiFi App. When prompted, choose your notification preferences 
and tap Allow so your device can find “Nokia Wi-Fi.”



Nokia App Setup 
Step 2: Tap Get Started. The Terms and Conditions will appear, tap Get Started for the next prompt.
Step 3: Scan the QR code located on the bottom of your Nokia device. Make sure to allow camera access when prompted.



Nokia App Setup 
Step 4: Select “My network is set up.”
• If prompted to join your network (e.g., “NOKIA-XXXX”), follow the instructions. 
• If you are already connected, select “I’m connected.” 
• Once your Beacon is connected, you will be prompted to create your Nokia account. Tap Next to continue.



Nokia App Setup 
Step 5: Enter your name, email address, then create a password. Tap Next and a verification link will be sent to your 
email. Once your email have been verified your account will be created, tap next.  



Nokia App Setup 
Step 6: Name your Beacon (you can choose from the list or create a custom name), then tap Next. Change 
your WiFi network name and password, then allow time (2-3 minutes) for the network to apply the changes.



Nokia App Setup 
Step 7: Once the update is complete, you will have 
full access to the Nokia WiFi app features.

App “Home” Section:
• Notification Bell: Access all app notifications.

• Help Icon: Opens Nokia Help Center, allows sharing logs, and disconnecting the router.

• Wi-Fi Details: Shows network name (SSID), password, QR code, and active bands. 

Users can update Wi-Fi name and password.

• Devices: Lists all devices connected to the network.

• Wi-Fi Points: Displays router details and lets users connect extenders.

• Network Tools: Health Check: Evaluates network performance.

• Speed Test: Measures internet speed directly from the router.

• Family Profiles: Manage devices and parental controls.

• Data Usage: Track how much data each device uses.



Nokia App Setup Video



QUESTIONS?
Contact us at 833-342-7444 or via chat on our website. 
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